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New Mills & District Volunteer Centre

Adult Protection Policy

New Mills and District Volunteer Centre believes that vulnerable adults should expect to be treated with dignity and respect.  A vulnerable adult is any person aged 18 years or over who: -

a) Is in need of community care services by reason of mental ill-health, physical or learning disability, age or illness,   or

b) May be unable to take care of him/herself or protect him/herself against serious harm or exploitation.

This definition is taken from Derbyshire County Council’s Adult Protection Policy, and for the purposes of the Volunteer Centre, may include any adult who is using the services or attending Groups or volunteering.

In order to make sure that all vulnerable adults associated with the Centre are safe when they are in our care we have put this policy in place.

1.
Involving volunteers

The Centre involves volunteers because volunteering is at the heart of what we do.  New Mills and District Volunteer Centre believes that everyone has something to give and gain through voluntary work, and that contributing time to others is a healthy pursuit, promoting a healthy community.

2.
Making it safe

To ensure that we only involve suitable volunteers and that we keep vulnerable adults safe, we follow the procedures below:

a) Volunteer Task Descriptions are provided for each role within each project.  These outline the responsibilities and duties of the roles and explain the kind of ongoing support a volunteer can expect from the Centre.  It also gives details of the skills, attitudes and experience required in a volunteer working with vulnerable adults.

b) In each activity there is a staff member responsible for the training and supervision of the volunteers.  This staff member is also responsible for undertaking the necessary Risk Assessments to ensure the safety of vulnerable adults using their activity. 
c) Volunteers are interviewed by the Centre Manager to assess their suitability for the role.  The Volunteer Centre has an Equal Opportunities policy and a commitment to diversity to ensure that people are not discriminated against unfairly in this selection process.

d) Two character references are taken up for each volunteer.  Until both references are received and deemed satisfactory, volunteering does not commence.  

e) Where a volunteer has sole care of vulnerable adults, the Centre takes up Criminal Records Bureau Disclosures at the Enhanced level.  A conviction or caution does not automatically bar a volunteer from taking up voluntary work within an activity.  New Mills and District Volunteer Centre has a Recruitment of Ex-Offenders policy to ensure that people with criminal convictions are not discriminated against unfairly.  Until a satisfactory Disclosure is received, a volunteer will not be left in sole charge of a vulnerable adult.

f) Induction processes are followed to ensure that volunteers understand their roles fully and have the necessary information, equipment and basic training (such as guiding and wheelchair handling) to undertake their role safely and to a high standard.  Within induction, volunteers receive guidance on the Centres’ policies relating to the receiving of gifts, signing of official documents at the request of clients and administering medicines. Volunteers are also advised about our Adult Protection policy and procedures.

g) Formal training is provided to volunteers as appropriate to the role they undertake.  This training includes First Aid, Manual Handling and Passenger Assistance.

3.
Responding to Allegations of abuse

New Mills and District Volunteer Centre wishes to make it easy for clients to raise any concerns they have. Staff, sessional workers and volunteers have a duty to get to know their clients and to establish good communication with them.  

New Mills and District Volunteer Centre operates procedures for responding to allegations of abuse in line with Derbyshire County Council’s multi-agency guidelines.  Abuse comes in many forms and is detailed in the Appendix.

Most importantly, if a volunteer or member of staff has a concern about a client being abused, they must:

a) Record what they are told.

b) Act on it.

In each case, staff member, sessional worker or volunteer must report the allegation to the Centre Manager who is the nominated Adult Protection Officer for the Centre.  The Centre Manager will report the allegation to the appropriate agency for investigation.

However, this is very simplistic, so there are additional Do’s and Don’ts if someone tells you about an incident of abuse:

Do:

a) Stay calm.

b) Listen and hear.

c) Give time to the vulnerable adult to say what they wish.

d) Reassure them that they have done the right thing in coming forward.

e) Record in writing what is alleged as soon as possible.

f) Report to the Centre Manager.

Don’t:

a) Panic.

b) Promise to keep secrets which might hinder effective follow-up of the allegation.

c) Inquire into details of the abuse.

d) Make the complainant repeat the story unnecessarily.

In no circumstances should any member of staff, sessional worker or volunteer attempt to deal with the problem alone.

Appendix 

The following definitions of abuse are taken from Derbyshire County Council’s Adult Protection Policy.

Types of Abuse

1.
Physical Abuse
Physical injury or unreasonable physical constraint to an individual where there is definite knowledge, or a reasonable suspicion that the injury was inflicted or knowingly not prevented, e.g.:

a) Assault and battery.

b) Hitting, slapping, scratching.

c) Misuse of medication.

d) Pushing or rough handling.

e) Restraining without justifiable reasons.

Note:
It is illegal and unprofessional for the Centre to use any form of physical or mechanical restraint as a means of punishment:

2.
Sexual Abuse
The involvement of individuals in sexual activities, to which they may not have given informed consent, may not fully comprehend or with which they do not wish to continue or that violate the social taboos of family roles, e.g.:

a) Inappropriate touching.

b) Non contact abuse - e.g. pornography.

c) Rape or attempted rape.

d) Sexual harassment.

3.
Psychological Abuse
Action that is not of a physical nature but severely affects the psychological well being of the individual, e.g.:

a) Emotional abuse.

b) Humiliation or ridicule.

c) Threats of punishment or exclusion.

d) Verbal assaults.

4.
Discriminatory Abuse
Psychological abuse that is racist, sexist or linked to a person's age or disability e.g.:

a) Racial or sexual harassment.

b) Insults or harassment based on disability.

c) Deliberate denial of cultural or religious needs.

5.
Financial Abuse
Misappropriation of an individual's funds or any other action that is against the person's best interests, e.g.:

a) Theft of money, possessions, property or other material goods.

b) Misuse of money.

c) Fraud or extortion of material assets.


6.
Neglect
Neglect of individuals to such an extent that their physical and/or mental well-being is seriously impaired, e.g.:

a) Failure to keep the person clean, warm and in good health.

b) Failure to provide reasonable care.

c) Failure to give prescribed medication.

d) Failure to give privacy and dignity.

e) Failure to provide supervision for behaviour which could be dangerous.

f) Failure to access medical care or technical aids.

g) Failure to provide nourishment.

Note:  These examples are not an exhaustive list of actions or behaviours that constitute abuse.
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